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At Diligent Decon, we provide discrete and professional Biohazards & Hazardous 
Services in South Carolina.  From Crime Scene Cleaning Services and Trauma Scene 
Cleaning Services to hoarder help through our Hoarder Property Cleaning Services. 

We are professionally trained in Crime & Trauma Scene Cleanup, including Ac-
cidental Injury or Death Cleanup and Suicide Cleanup, along with Hoarder Property 
Cleanup.  We are based out of Columbia, South Carolina, so we are able to provide 
our services throughout the Palmetto State.

Diligent Decon performs the decontamination & removal of the hazardous ma-
terials typical in Crime & Trauma Scenes.  With regards to Hoarder Property Clean-
ing, we work with the family or property owner to help them through the process of 
getting their home back to a safe & healthy state.

Our main goal is to serve you properly.  To us that means to do our work with 
compassion, professionalism and integrity.  Our vehicles are discrete.  Our techni-
cians are trained professionals.  Diligent Decon wants to help and serve you 
through a difficult and traumatic situation.

 Our purpose is to provide our customers the highest quality of work, ensuring 
that areas we service are properly cleaned and decontaminated with biohazards re-
moved.

We are focused on Crime & Trauma Scene and Suicide Cleaning, along with 
Hoarder Property Cleaning.  We are a local company in Columbia, SC and serve 
the entire state of South Carolina.  We are family-run and have spent the time and 
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effort to be properly trained in OSHA procedures that ensure safety when handling 
blood and body fluids that can pose threats to your health.

Diligent Decon's staff consists of professionals who have a wide range of past 
experience in commercial and residential construction, leadership, financial man-
agement and safety supervision.  We bring this past experience to your benefit, 
combined with our technical training, to deliver the highest quality of:  work, fair 
pricing, professionalism and diligence.  See a full list of our certifications and cre-
dentials on our website; www.DiligentDecon.com.  We can also be contacted at 
(803) 220-4106.
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Crime and Trauma Scene Cleaning is an industry of which many in the public aren’t 
aware and don’t realize exists as a stand alone profession.  The assumption of many 
who have never had the need for a CTS (Crime & Trauma Scene) company is that 
the police or first responders will “take care” of the scene.  This is, in fact, not the 
case.  The police, first responders and even the coroner have several responsibili-
ties, but cleaning the scene is not one of them.  The police are responsible for secur-
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ing the scene and the investigation of any potential crime that may have occurred.  
First responders are generally there only to provide medical assistance, while the 
coroner is called in to remove the body from the scene.  The remaining body fluids 
from decomposition or blood left from the incident are left for the property owner 
to tend to properly.  The public officials at the scene may suggest a company or pro-
vide a list of companies that can address the situation, but ultimately it is up to the 
people left behind to clean the scene.  This is where a CTS company comes in to be-
gin the process of moving forward past the traumatic visual aspects of serious injury 
or death.

Crime & Trauma Scene Cleaning Companies come in many shapes and sizes.  
Some CTS providers are very small companies, run by no more than one person.  
Others can be middle-sized with a staff of ten or more.  Some CTS companies are 
national chains that provide several services with crime and trauma scene cleaning 
being one aspect of their business.  These companies can include traditional janitor-
ial companies, restoration companies or even carpet cleaning companies.

No matter the size or type of the CTS company, the important principles that 
these businesses need to provide is 1) effectively clean and decontaminate the 
scene, 2) carry themselves in a professional, compassionate manner and 3) provide 
a safe workplace for their employees.  In this book we will briefly discuss some of 
the general steps and rules that can give you some basic knowledge of how to pro-
vide these three principles.
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Biohazards are the most dangerous potential risks in CTS.  The risks can include HIV, 
Hepatitis and other highly infectious diseases.  These biohazards pose danger to 
the people left behind and also to those who attempt to clean the area.  A biohaz-
ard is a biological substance that threatens the health of living organisms, generally 
humans, but can include animals.  Examples can include blood and body fluids.

CLEANING &
DECONTAMINATING
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There are different processes to clean and decontaminate biohazards.  To be-
gin cleaning blood and body fluids, some companies use a HEPA vacuum that 
keeps the particles that can go airborne, contained within the vacuum.  Your stan-
dard vacuums don’t do this, including your basic HEPA vacuums.  Generally, you 
need an industrial HEPA vacuum.

Another step in the process is breaking up the blood and body fluids that may 
have dried up due to time and environment.  Enzyme solutions are used to break-
down the molecules to allow them to be vacuumed up.  Generally these enzyme so-
lutions will allow you to remove the stains associated with these scenes.  This proc-
ess is critical when dealing with floors, especially carpets, as blood and body fluids 
can soak through the carpet and pad to the subfloor and beyond.

Once you’ve removed the blood and body fluids, it is time to decontaminate 
the area.  Hospital-grade disinfectant is the best supply to use to achieve the goal of 
bringing the scene to a safe and healthy state.

Failure to properly clean and decontaminate a scene can lead to not only a dis-
satisfied customer, but also expose them to biohazards that jeopardize their health 
and safety.  You must properly remove the “source” of the biohazard.  This does not 
mean the body, as that is usually already moved prior to a CTS company getting in-
volved.  The “source” is blood and body fluids, as they can cause an odor that with-
out removal, will not go away.  You can mask the scent of these odors, but without 
removal of the source, the odor will come back again.  This is why it is critical to not 
only clean what you see, but also what you can’t see.  This includes under the car-
pet, beneath the floor boards and within/under the walls.
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The importance of customer service is not necessarily about repeat business from 
the person or family you are currently working for, but instead it’s about who you 
are representing and compassion for the situation that those left behind are dealing  
with in the wake of the event.  There are times when you have been referred to a 
family or business by police officers, funeral home directors, coroners and medical 
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examiners.  These people have a public reputation to maintain, since you are re-
ferred by them, you represent them.  Obviously, if you give negative service, they 
become affected by that poor level of service.

 Professionalism is a key part of quality customer service.  This starts with your 
demeanor and appearance.  You are a business, and people expect to feel positive 
about you. It is vital that you dress and speak the part.  We aren’t talking about suits 
and ties, but we are talking about a well presented shirt, pants that aren’t full of 
holes, and everything you are wearing is clean.  You may consider an actual uniform 
that you wear when meeting with potential customers.  You can also have a different 
outfit you wear when preforming the actual work.  How you groom yourself can also 
affect people’s impression of you.  This is a people business, as most are, which 
means you talk with folks and your facial expressions and breath make impressions 
also.  Other factors include timeliness and punctuality.  When you receive a request 
to come to a scene, you are expected to come right away generally, meaning arriv-
ing in a timely manner is important.

 Compassion is an important mindset that you will need.  Many of the people 
you encounter are dealing with an unexpected loss.  Others may have planned for 
this death of a loved one due to health issues, but the loss is still immediate and 
very emotional.  You need to be sympathetic to the loss and situation.  Your tone 
and mannerisms are key.  You want to be serious, but not robotic.  Have a caring 
heart and conduct yourself accordingly.  Manage your staff also, so that they know 
how to present themselves and don’t make comments that are inappropriate or in-
sensitive.

Integrity is another key component of great customer service.  CTS cleaning is 
generally covered by insurance.  Unfortunately, this has led many companies into 
raising the rates they charge, or increasing the hours that they work.  There are 
other occasions that companies tell customers that the items needing to be cleaned 
or handled as a biohazard or medical waste are twice as much as what really needs 
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to be addressed.  Another pitfall is cleaning versus disposing.  The fact remains that 
many of the items that have to be decontaminated, can be cleaned and don’t have 
to be disposed.  Now, insurance companies are usually only covering structural 
items and not personal items.  This is when a conversation needs to be had with 
your customer to ensure that they want these items cleaned and that there is a likely 
chance their insurance won’t cover the cost of cleaning these items.  Another item is 
the disposal process.  Blood and body fluids are medical waste and there are spe-
cific processes that need to be followed to dispose of these items.  The steps can 
be dictated by state, county and city regulations, so you will need to refer to these 
steps within the state your business will be located and serve.  You can remove the 
area or stain that has the biohazard, and then dispose of the remaining item as regu-
lar garbage.  An example is a mattress.  If the mattress has a blood or body fluid 
stain, you can simply cut that specific area out and dispose of this area as a medical 
waste.  Then, after ensuring all of the biohazard is removed and you’ve decontami-
nated any necessary part of the mattress, you can put it with standard garbage and 
dispose of the mattress as you would with any other regular garbage.
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Safety is critical, because their are many risks that you can expose yourself and staff 
to when performing CTS cleaning.  The procedures you put in place also differenti-
ate yourself from other companies.  Unfortunately, a combination of proper training 
by someone who is certified, with the proper state and federal safety procedure can 
be lacking in many CTS companies.  The reason for this can range from amateurs 

SAFETY

4

11



who are looking for a quick buck to large companies who focus on a large array of 
services and don’t think it is critical to do crime & trauma cleaning the proper way.

 OSHA has a set of regulations that apply to crime & trauma scene cleaning.  
General Industry is the category that applies from OSHA to the CTS industry.  Know-
ing the law and expectations of how to handle bloodborne pathogens, the correct 
personal protection equipment (PPE) to use and the health and medical standards 
will provide you a safer work environment. This will help you avoid potential fines.  
OSHA has laid out regulations for all of these items, along with other standards for 
risks that you may encounter.

 These OSHA regulations also include the expectations of possessing the paper-
work to show your plan to handle incidents and the makeup of the cleaning prod-
ucts you use.  These items are required by law, so it is important that you under-
stand what is expected by you and your staff.

  PPE protects you from the risks that you are cleaning.  This equipment covers 
you from head to toe, and their are many options available to you.  The options in-
clude respiratory equipment, gloves and face protection.  There are specific tests 
that provide assurance that you have the right equipment and these test must be 
properly documented.

 Another safety item, that also speaks to your professionalism, is how you han-
dle medical waste.  Medical waste is typically the biohazard items that you are re-
moving and the disposable equipment you have worn while doing the removal.  
There are companies that specifically carry the correct licenses and follow the spe-
cific regulations for handling medical waste.  These are different from the regula-
tions that you follow as a CTS company.
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There are several things you have to account for when you approach a crime or 
trauma scene in which you are going to clean and decontaminate.  Though the 
items you will need to watch for can be the same in all types of scenes, there are 
some differences also.

SCENE TYPES
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 A crime scene can be full of hazards beyond just blood and body fluids.  The 
first thing you want to ensure is that the scene has been released by law enforce-
ment.  It is a best practice to actually contact the agency in charge of the scene to 
get confirmation that the scene is released.  You don’t want to alter a scene that 
hasn't been released.  Once you are authorized to enter the scene to clean it, you 
will need to beware of sharps and evidence.  Sharps can be broken glass, needles, 
and other items that can puncture your PPE and skin.  If you come across evidence, 
you will need to contact law enforcement.  Other items you can find in a crime 
scene is fingerprint dust and tear gas.  All of these items will need to be addressed 
as you clean the scene.

 Trauma scenes can possess many of the same things you’d find in a crime 
scene.  These can include bone fragments, gunpowder and emergency personal 
equipment that has been left behind.  You need to be diligent in your cleaning to 
ensure you’ve discovered every single spot that is a result of the event.

 Suicides can be difficult in many ways.  This difficulty can be because of the 
emotional state of the family left behind.  In addition, you have to ensure you’ve de-
tected all of the signs of the suicide.  This is also true with any scene you encounter, 
so be careful to check behind doors, around corners, in drawers, under furniture 
and even upstairs in some cases.  Another place to check is the pathway out of the 
house.  At times, blood or body fluids can be tracked out by first responders.

 Decompositions mean there is likely an odor.  The season, weather and time 
since death can dictate the level of decomposition.  This also can play a role in the 
odor.  Remember, the only way to really remove the odor is to clean and remove all 
of the blood and body fluids first.  Then you need to use chemicals that will break-
down the odor molecules and remove them.  Make sure to avoid using something 
that will simply mask the odor. 
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In the end, you choose the type of CTS company you want to have.  To do one the 
right way, there are several steps you need to take.  These steps will put you on the 
right path to a professional business that can be respected.  This professional code 
will differentiate you from other business, both small and large, including name 
brand ones.

CONCLUSION
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Training will help you get off on the right foot.  This training should cover the 
OSHA regulations you will need to follow.  The training will provide you with the 
safety procedures you need to have in place to protect yourself and the people 
who work with you.  There are facilities that provide this training, plus web sites that 
can provide you with the proper education.

Once you have the training and implement it, you can separate yourself from 
amateurs.  Amateurs dump everything in the dumpster and don’t handle the medi-
cal waste properly.  They can charge much less, but they put everyone involved at 
risk by taking shortcuts.  Amateurs perform surface cleaning, leaving biohazards un-
seen, but still present.  Amateurs don’t wear proper PPE and put themselves and 
their team at a significant health risk.  Amateurs don’t have their required OSHA writ-
ten plans and risk significant fines.

Don’t be intimidated by large companies either.  Some of these “Big Boys” 
aren’t trained properly.  One day they address water damage and the next they are 
cleaning a crime scene.  One is different from another and the way you address the 
scene is different.  Beware of the companies that just want to toss everything out be-
cause it’s a biohazard.  This is a just a ploy to gouge the customer and insurance 
company out of several thousands of dollars.

Prepare yourself the right way, and you will be ready to properly perform 
crime & trauma scene cleaning.  You will be able to help those who are trying to re-
cover from a loss or tragic event, to take a first step in that recovery.  That is a tre-
mendous gift you can give them, as long as you do it right.
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